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12 August 2012

TO WHOM IT MAY CONCERN

| first became aware of CBM Computers some six years ago while shopping for a
new computer. Word of mouth testimonials from some of my friends prompted
me to make my initial purchase there; a decision | have never regretted.

Friendly service, highly competitive pricing and after sales service that is second
to none are the hallmarks of this business, and their standards have never
waivered.

Over the years | have purchased several additional specialty items to augment
my home system and here again service, pricing, speed of delivery and after
sales service have been most impressive.

| am also President of the University of the Third Age in Dubbo, and teach basic
computer skills to seniors in our community. When our organization decided to
purchase additional equipment to provide improved presentation for our
members and improve facilities for our guest speakers, our committee had no
hesitation in dealing with CBM computers and have continued to do so.

Naturally, many of those attending my computer classes are unsure about some
aspects of computers not covered in the courses and the subject of “where to
shop” often arises. Here again, | have no hesitation in recommending CBM
Computers to my students, and feedback from them has always been excellent.
Finally, when many people are shopping on line and the retail sector is prompting
them to buy locally, | can think of no better example of how to attain this objective
than CBM Computers. Their business ethic is first class and should stand as an
example to other small businesses in the Dubbo community.

They are fully deserving of any award that may be bestowed on them.

Yours truly,

Col Jones

Colin Jones



